KOJINErna AABOKATOB

PErMOHCEPBMNC

oCHOBAHA B 2000 roay

NMAPTHEPCTBO BO UMA YCMNEXA

KEMEPOBO —TOMCK —TIOMEHb — MOCKBA

ITPABUJIA
OKa3aHVs I0PUAMIeCcKOVI IIOMOIITN
Hexommepueckort opranmsanyern Kosernen
anBokatoB «Pernoncepenc» r. Kemeposo,
Kemeposckort ob1acTi No9.

Hexommepueckonn opranmsanuenn Kosurervenn
aJIBOKaToB «Permnoncepsuc» T. Kemeposo,
Kemeposckont obmactt Ne 9 B cooTBeTcTBUM C
nonoxenuamu  QepepanpHoro  3akoHa PD ot
26.04.2002r. «O0 amBOKATCKOV HedTeIbHOCTU WU
agBokatype B Poccumickonn @Pepepanum», Kopekca
npodpeccrioHaIbHO STUKU ajiBoKaTa,
yCTaHaBIMBAIOTCA  CJleAylolue IIpaBWiIa OKa3aHMUsI
IOPUAMYECKOVI IIOMOIIIL.

1. Kosermst ocylecTsiisger Bech  00beM
OKa3bIBaeMOVl IOPUAMNYECKOV IIOMOIIM B COOTBETCTBUN
¢ ®DepepanpHbIM  3akoHOM «O0  amBOKATCKOM
JdeATelIbHOCTM M adBokKaType B Poccuyickon
®Deneparmm» 1 Komekcom mpodeccrioHambHOV 3TUKU
ajiBoKara.

2. Koruierus gecTHO, pasyMHO M OOpOCOBECTHO
OoTCTauBaeT IIpaBa U 3aKOHHBIe MHTepechl Kimenra.
Vicrione3yeT Bce He 3ampelieHHbIe 3aKOHOATeIbCTBOM
Poccurickont ®Denmeparinmt cpefacTBa M COCOOBI 3aIIIMTH
paB " 3aKOHHBIX WUHTepecos KimeHTa, mpm 3ToM
TOYHO ¥ HEYKIOHHO coOirofgaeT  TpeboBaHMS
JIeVICTBYIOIIeTO 3aKOHOIaTesIbCTBA.

3. Kosterns BIIpaBe CaMOCTOATEIILHO
omperessieT HeoOXOAVMEII 00beM BUHAOB M (opM
OKasaHMs IOPWINYECKON IIOMOIIM, a TakXke CIIOCOOBI
BbITIOJIHeHMd 3aaHm KimenTa.

4. Tlpu onpepeneHMyr YpoOBHS TOHOpPapoB
Kosmerviv yunrbiBaroTcsi cirefyromine o0CToATeIbCTBA:
CJIOXKHOCTB flejla, BaXXHOCTb 3Toro fena s KimeHra,
HeoOxomyIMble B JaHHOM Ilejle YMeHVs, 3HaHUs, MeCTO
Y YCIIOBVISL, B KOTOPBIX IIPOBOIMUTCS paboTa i jodas
ee JacThb.

4.1. ITpu ormaTe ycnyr Koywrernv npyMeHSIOTCS
CJIeyIoIle CYCTeMBbI OIUIaThI:

41.1. B Bume 1m0OdYacOBBIX CTAaBOK aJIBOKATOB
Kosuternn, xoTopble pasiuMyaroTcd WCXOHd W3 UX
YPOBHSI KBJIMI(PMKAIIVN V1 OITBITA.

B saBucuMocTM OT Buma AesTesIbHOCTH aJBoKaTa
NPV OKa3aHUM IOPVINYECKOV MOMOIIM K IIOYaCOBBIM
CTaBKaM HPVIMEHSIOTCS COOTBETCTBYIOIIVIe
KoadppmimeHTEl  (y4acTme amBoKaTa B CyOeOHBIX
3acefjaHVAX, BpeMs, 3aTpadyeHHOe Ha  II0e3[IKU
(koMaHOMpPOBKM), paboTa ajBOKaTa CBEPXYPOUHO,
BBIE3]T a/IBOKATa B JIPYTYIO MECTHOCTB M T1L.).

CODE OF LEGAL SERVICE
rendered by Nonprofit corporation
Bar “Regionservice” Kemerovo city

Kemerovskaya oblast No. 9

Following rules for legal service are
established by Nonprofit corporation Bar
“Regionservice” Kemerovo city Kemerovskaya
oblast No. 9 in accordance with provisions of
Federal Law “On the advocate activity and the Bar
in the Russian Federation” of May 31, 2002 No. 63-
FZ and the Code of Ethics for Advocates.

1. Entire legal assistance, provided by the Bar,
is rendered in accordance with Federal Law “On the
advocate activity and the Bar in the Russian
Federation” of May 31, 2002 No. 63-FZ and the Code
of Ethics for Advocates.

2. The Bar stands up for the Client’s rights and
legitimate interests honestly, reasonably and in good
faith. The Bar uses the entire legal relief actions to
defend the Client’s rights and legitimate interests,
hereat the Bar complies with the current legislation
directly and consistently.

3. At its reasonable discretion the Bar has a
right to decides on necessary range of types and
forms of legal service and also methods of the
Client’s orders performing.

4. The following circumstances are taken into
account for determination of the amount of Bar’s
fees: case complexity, case importance for the Client,
diligent skills and knowledge, location and
conditions of entire work or its part.

4.1. The following paying systems are applied
to remuneration for the Bar’s service:

41.1. Hourly rates of the Bar’s advocates,
which differ upon their qualification and experience.

Equivalent multipliers shall be applied to
hourly rates due to definite type of advocate’s
activity in the time of rendering legal service (time of
acting in court; time spent on trips (business trips);
overtime work; foreign field visit, etc.).
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41.2. B Bupge «roHopapa ycmexa», KOTOPBIV
yCTaHaBIMBaeTCs B IIPOLIEHTHOM OTHOLIEHWU OT
OCITOPEHHOV CyMMBL.

413. B Bume uKCHMpoOBaHHOM IUIATHI 3a
KOHKpeTHBbIe BUIIBI YCITYT.

4.1.4. B Busme exxeMecsTUHOVI aDOHEHTCKOVI TUIAThI.

4.2, KoHkpeTHas cucTeMa OIUIATBI  yCIIyT
Kosmternm ycraHaBimBaeTcsi JOTOBOPOM Ha OKasaHUe
FOPUAVYIECKO TIOMOIITN TI0 comTatieHmto ¢ KimeHTOM.

5. KimeHT B paMKax B3aMMOOTHOIIEHUN C
Kosutervenn mpm oxasaHUM IOPpUOMYECKOV IIOMOIIN
obssyeTcs:

5.1. Ilpepocrapiate Kosulermu mnosHyo wu
OpaBOMBYIO  MHPOpMAIMIO ¥ HOKyMEHTH, He
cofiep KallyIo VICKa>kKeHWI, IIOL/IeTIOK, IIpo0esIoB;

5.2. HesamemmmrenbHO cOOOIIATh O BCTpeUax,
Ieperopopax, 00 OTHpaBIIEHHBIX W IIOJIyYEeHHBIX
IOKyMeHTax, CBsI3aHHBIX C OKa3bIBaeMOl IOPUINIECKOT
IIOMOIITBIO, & TaKXKe O JII0OOM M3MeHeHMVI CUTYalu II0
pobiieMe;

5.3. He IIpeaIpuHIMaTh KaKmx-1mbo
CaMOCTOSATEIIbHBIX IIEVICTBWUI, CBA3aHHBIX C
OKa3bIBaeMOu IOPUONIECKOV IIOMOIIIBIO, Oe3
COIJIAaCOBaHMS C aJIBOKATOM;

54. He IepeaBaTh TpeTbUM JIMLIaM
moaroToBleHHyI0 Kormrermenn THIOBYIO U VMHYIO
DOKyMEHTAIMIO0 B KadecTBe MHMOPMAIIMOHHBIX YCIyT
WIM WMHOM KadecTBe - He IpelyCMOTPeHHOM
HorosopoM Ha oOKasaHMe IOPUINYIECKOV IIOMOIIIN, ecI
Ha 3TO He mMeeTcs cortacus Koruervm;

55. He pasiamarh TpeTbMM JIMLaM
MH@OPMAIMIO, KOTOpas COOEpPXWUTCS B TUIIOBOM U
VHOWM HOKyMeHTaluuu, noprorosiieHHom Kosuieruern,
eyl MHOe He cJleflyeT W3 HasHaueHMs [TaHHO
vHpopMar;

5.6. BeINOIHATE coBepIlleHHbIe B COITIaCOBAHHOVI
c Kosmiermnen dopme yKasaHMs Kosmiernm
OTHOCUTEITHHO HeoOXOoaMOCTI OCYIIIeCTBJIeH Vs
KimeHToM ompemesieHHBIX [EVICTBUN, B TOM YNMCIIE B
OTHOIIIEHUM TPETHVIX JINII, WM Bo3depXaHms KimenTa
OT OCYIIIECTBJIEHMS OIIpede/IeHHbIX IEeVICTBUN, B TOM
4qpcile B OTHOLIEHWM  TpeTbMX  JIMI,  Korja
ocyIecTBiIeHMe JINOO0 BO3[iepKaHIe OT OCYIIeCTBIIeHNS
YKa3saHHBIX JIEVICTBU HeoOXOmMMO I HaIeXXariero
okaszaHms Kosulermen opuayiecKoyt IHIOMOLIY;

5.7. OkasbiBaTh ajBokatamM Koyuiermm mosiHoe
COMIEVICTBYIE; IIPVI HEeOOXOOMMOCTM 00ecIeunTs WX
pabourm MeCTOM B ITOMEIIeHVN KrmenrTa,
oprrexHMKoM (TeledpoH, (pakc, KOMIIBIOTEP, BBIXOH, B
VIHTepHeT), IpeoCTaBITh TPAHCIIOPT;

5.8. BosmemiaTp TOMMMO HPUYNUTAIOMIVXCS
Kosternyu cymMMm ronopapa KoMaHAMPOBOUHbBIE I MHBIE
IIOHeCeHHble B CBs3M C OKa3aHMeM IOpUONYIecKom
TIOMOIIIN pacxozpbl, K KOTOPBIM OTHOCSITCSI:
rocyZJapcTBeHHble TONUIVHBI, KaHIIEISIPCKUE PacXOmbl
(dpoToxommu  1OKyMeHTOB, (akchl, TeredOHHbBIe
PasroBopbl, Kypbepbl), TPAaHCIIOPTHBIE PacXObI U T.II.

6. J14 1esieyt okasaHMs IOPUINYECKOV IIOMOLIY,

41.2. “Contingency fee”, which amount is
composed in percent of successful sum.

41.3. Fixed fee for definite types of legal
service.

4.1.4. Monthly subscription fee.

4.2. Particular paying system is stipulated
under the Contract for legal service in agreement
with the Client.

5. Under mutual partnership with the Bar in
the process of rendering legal service the Client is

obliged to:
5.1. Submit the Bar entire and truthful
information and documentation without

misstatements, falsifications, and gaps;

5.2. Promptly give notice to the Bar about
meetings, negotiations, sent and received
documents, concerned with legal service, being
rendered, and also about any change of the situation
upon the matter (case);

5.3. Do not take self-actions, concerned Bar’s
legal service, without prior coordination with the
advocate;

5.4. Do not transfer to thirdsmen standard
forms and other documents, drafted by the Bar, as
information or other service unstipulated by the
Contract, unless it is permitted by the Bar;

5.5. Do not disclose to thirdsmen information,
which is contained in standard forms and other
documents, drafted by the Bar, unless otherwise
follows from the information destination;

5.6. Obey instructions of the Bar concerning a
need to perform some acts, inter alia with regard to
thirdsmen, or to forbear from performing some acts,
inter alia with regard to thirdsmen, when
performing or forbearing from performing the
specified act is necessary for proper executing
Client’s orders by the Bar;

5.7. Facilitate to Bar’s advocates by all
available means; if required provide them with
workplace in Client’s premises, office equipment
(telephone, fax, computer, Internet), transport;

5.8. Besides Bar’s fees, reimburse the Bar
business trip expenses and other expenses,
effectively incurred in the process of rendering legal
services, including state fees, stationery expenses
(photostats, fax, phone calls, express messenger),
transport expenses, etc.

6. For the purposes of rendering legal service
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Kosmernst mMeer 1mpaBo mpuBiieKaTh K pabOoTe WMHBIX
CBOMX COTPYJHWKOB, B TOU Mepe B Kakon Kosurerws
couTeT 3TO Hamboslee IIOOXONAIIVIM IUI VIHTEPECOB
Kimenra n npu ycimosuu, uro Kosvternss mmeer 11eiib
OCYIIECTBJISITh CBOIO paboTy Hamboslee 3KOHOMWYHO,
HO IIpu 3TOoM Oe3 ymepba myIa KadecTBa ¥ OBICTPOTEI
BBITIOJTHSIEMOVI pabOTHL

7. Komyterna B paMKax OKasaHWMs IOPMINYIECKOV
ITOMOIITN VIMeeT IpaBo Ha HeKOTOpble
VIeHTU(VKAIVIOHHBIe IIPOIeNypsl B  OTHOIIEHUM
Kimenra, a KimmenT 006s3aH npemocTaBuTh BCe 11 JTIOOBIE
OOKYMEHTHI, M WH(POpPMaUMIO [JII HOCTATOYHOIO W
TIOJIHOTO, ¢ TOUKM 3peHus: Kosulernm, mopgrsepxaeHus
ceefennit o KiineHre, BKIIo4asi, HO, He OrpaHUYIMBAasACh,
JOKYMEHTbl ¥ WHGPOPMaIUIO O MeCTOHaXOXIeHUN
Kimenra, Bragensle (y9acTHMKe, aKIMOHepe) U X
craryce.

8. Komtermss BmpaBe B  JI000e  BpeMs
HNPVOCTAaHOBUTh WWIM HpeKpaTuTb OCYIlecTBIeHe
IOpUAMYECKON IIOMOIIY B TOM CJIy4ae, ecyIi eVl CTaHeT
V3BECTHO, 4YTO JajIbHerilllee OKasaHMe IOPUONYeCKON
moMmoIny  OydeT  IIpemnsiTCTBOBaTh  VICIIOITHEHWIO
Komernent cBomx oOs3aHHOCTeN TIepen HOPyIMMU
KJIVIeHTaMM («KOH(IIVIKT MHTEPECOB»).

O Haymuuu «xoH@IMKTa MHTepecos» Kosuterusa
B pasyMHBEII CpPOK yBemomsisieT KimeHTa B Iessix
pellleHMsi BOIIpoca O BO3MOXHOCTM Ja/IbHeTIIero
OKa3aHMs IOPUINIecKOV TOMOIIIN.

9. Ilpu okasaHUM IOPUOMYECKOV ITOMOIIN
Komterna BrmpaBe caMOCTOSITEJIBHO OTCTYIWUTb  OT
NMCBMEeHHBIX  MHCTpyKnmit — KimeHra, ecmm 110
oOcTosiTeNIbCTBaM  fiejla  OTCYTCTBOBaJIa BO3MOXKHOCTD
npenBapuTebHO 3anpocutb KimmeHTa mbo He ObUI
IOJIyuYeH CBOeBpPEeMeHHBIVI OTBeT Ha 3alpoc, HO
OTCTyIUIeHMe OT YKa3aHul ObUIO HeoOXogumo B
vHTepecax Kimenra.

10. Kostermsi mpu oOKazaHUM IOPUOANYECKO
IIOMOINY WCXOAWUT W3 MPe3yMIIIUN JOCTOBEPHOCTU
JOKyMEHTOB ¥  uHJoOpMalluy, IIpeAcTaBIeHHBIX
KiymenromMm.

11. Kowternst He HeceT OTBeTCTBEHHOCTU 3a
IIOCIIeZICTBYS, CBsI3aHHBIe ¢ mpefcTaBieHneM Kimmentom
JOKyMEeHTOB ¥ MH@OpMaluy, He COOTBETCTBYIOIINX
IEeVICTBUTEIIbHOCT.

12. Koulermsi He HeceT OTBeTCTBEHHOCTb 3a
OTpULIATeIbHBIVI pe3yJibTaT IIpu okKaszaHuu KimeHTy
IOpUANYECKO IIOMOTIIY, a TaKxke VIHBIE
HeOaronpmsaTHele it KimmeHTa 1IOCIIEnCTBUS, B
arydae e KimeHT  yMBIIDleHHO  WiIM 1O
HEOCTOPOXXHOCTM CKPBUI IIOJIHOCTBIO WJIM YacTUYHO
MHPOpPMaIVIO (HOKYMEHTHI), HpsIMO WWINM KOCBEHHO
OTHOCHIIMeCs K OKa3aHUIO IOPUANYECKOV IIOMOIIN U
MOBJIVISABIIVE Ha pe3yJIbTaT.

13. Komwreruss w©He BHpase jasath KimeHnty
oOeItaHMs TIOJIOXKWUTEJIBHOTO pe3ysIbTaTa BBIIOIHEHVIS
MOpyYeHNs], KOTOpble MOIYT IIPsSMO WIM KOCBEHHO
CBUIIETeIbCTBOBATE O TOM, 4TO ajsoKat(bl) Kosmiernm
ISt HOCTVKEHS 3TOM IIenm HaMepeHbI

the Bar has a right to enlist the services of other its
employees to the extent that the Bar considers such
enlisting the most appropriate for the Client’s
interests, provided that the Bar is aimed to render its
service in the most cost-efficient way, nevertheless
without prejudice to quality and promptness of the
service.

7. Within the frame of rendering legal service
the Bar is entitled to some identification procedures
regarding the Client, and the Client shall submit
any and all documentation and information in order
to confirm data on Client’s personality in full
compliance with Bar’s need, including, but not
limited to documentation and information on the
Client’s domicile, owner (participant, shareholder)
and their status.

8. The Bar has a right to freeze or discontinue
legal service in any time, if it turned out that further
rendering the service defeats the execution of Bar’s
obligations to other clients (“conflict of interest”).

Within a reasonable time the Bar shall inform
the Client about the “conflict of interest” with the
aim of searching the possibility for further co-
operation.

9. During rendering legal services the Bar is
entitled to derogate from Client’s written
instructions unilaterally, if according to current
circumstances there is no opportunity to ask the
Client provisionally or the prompt answer is not
received, but derogation from the instructions is
necessary for the benefit of the Client.

10. In the time of rendering legal service the
Bar acts on the assumption of veracity of documents
and information, submitted by the Client.

11. The Bar is not responsible for
repercussions result from incorrect documents and
information, submitted by the Client.

12. The Bar is not responsible for negative
result within the rendering the service as well as
other disadvantageous for the Client effects, in case
the Client has disguised knowingly or carelessly,
wholly or partly information (documents), which
has concerned rendering the service and affected its
result.

13. The Bar may not promise the Client the
positive result of the issue, if it proclaims expressly
or by implication that advocate(s) of the Bar is(are)
intended to succeed by using other means besides
fidelity to duty.

3

POCCUHA, 650099, r. KemepoBo, yn. 50 net OkTA6ps, 13
Ten./gpakc: (3842) 34-90-08, 34-90-23, 34-93-90
E-mail: admin@regionservice.com
www.regionservice.com



http://multitran.ru/c/m.exe?t=1432225_1_2
http://www.multitran.ru/c/m.exe?t=887158_1_2
http://www.multitran.ru/c/m.exe?t=872386_1_2

BOCIIONIB30BAaTbCSL  APYTMMMU  CpPeCTBaMy, KpoMe
I0OpPOCOBECTHOTO BBITIOJTHEHMS CBOVIX OOS3aHHOCTEVL.

14. Koutermst He HeceT OTBETCTBEHHOCTM 3a
pellleHusi, HOPUHSATBIE BIACTHBIMM  CTPYKTypaMu,
IpaBOOXPaHUTEIIBHBIMY OpTaHAMMU VI CYIOM.

15. KimeHTy npu oOKasaHUM OPUINYECKON
IIOMOIIM TapaHTVpPYyeTcss KOHPWIEHINAIBHOCTh BCeX
ero mpocsd M TpeboBaHWMII, KOTOpPBIE IIOJDKHBI OBITH
3aKOHHBIMI, IIPaBOMEPHBIMV, OCYIIIECTBUMBIMU U
KOHKPEeTHBIMI, COXpaHeHMe aJIBOKAaTCKOV TalHBI B
COOTBETCTBUM C 3aKOHOHATEIIbCTBOM  Poccuiickort
®Demeparm 00 amBoKaType.

Bce cBemenms momyueHHBIe Kosulermenr ot
KimenTa B paMkax okasaHMs IOPUAMYIECKON ITOMOIIIH,
OTHOCATCS K aIBOKATCKOV TavHe ¥ He IIO[JIeXaT
pasmiamenuro. Ha Bcio MHpOpManuio M AOKyMEHTHI,
moinydeHHBle oT KilmeHTa, TaxXXe pacIpocTpaHsSeTcs
pexuM KoHduaeHIMaTbHOCT. CPOK XpaHeHMs TallHbI
He OTpaHIYIEH BO BpEMEHIA.

16. Koutermst He HeceT OTBETCTBEHHOCTM 3a
pasrnamenme KimmeHTOM CBeMeHWMVI, COCTaBIISIOIIINX
npenMeT agBOKATCKOV TaHBL.

17. Kosutervs BlipaBe caMOCTOSTEIIBHO, ICXOI 13

uHTepecos  KimmeHTa, omnpenensTe  BO3MOXHOCTb
VICTIOJTB30BaHWMS CBEOEeHWUV, KacaloIlMXCcsd OKa3aHWs
Kimenry IOPUANYecKON IIOMOIIIN, B

IperogaBaTe/IbCKOV, HAay4YHOW VI WMHOW TBOPUYECKOV
HesITeJIBHOCTY, a TakkKe C IIeJIbI0 OIyOIMKOBaHUS B
cpercTBax MaccoBOV MHGOPMaIIUNAL.

18. B memsix coxpaHeHMs: mIpodeccroHaIbHOM
TanHbel Koulerns BemeT HeIOIIpOM3BOOCTBO OTHEIIBHO
OT MaTepuaJloB ¥ [OKYMEHTOB, IIpMHaIJIeXalllnx
Kimenry.

19. Komlerns mnpuHMMaeT IIOpydeHMe Ha
BefleHNe Jiejla VI B TOM cjlydae, KOrja y Hee VMMeIOTCs
COMHEeHM IOPUANYIECKOTO xXapakTepa, He
VICKJIIOYaroIIye BO3MO>KHOCTM pasyMHO u
I00pOCOBECTHO €ro IOAJIepKMBATh M OTCTaMBaTh.

20. IlpemynpexpeHme  cyaeOHBIX — CIIOPOB
sIBJISIeTCsL COCTaBHOV YacTbio oKasbiBaemom Kosulermen
IopuIMdecKoy oMoy, mosroMmy Korutervs 3abotnrcs
00 ycTpaHEeHUM BCEro, YTO IIPEISITCTBYeT MUPOBOMY
CoIJIallIeHMIO.

21. Koyuternsa rapaHTUpyeT B TedeHue 24 JacoB ¢
MOMEHTa IepBUYHOTrO oOOpamieHns BCTYIUTb B
neperosopel ¢ KilmenTOoM 10 BOmpocaM OKasaHMs
FOPVAMYECKOVI IIOMOIIIIA.

22. Tlo pesynbpTaTaM oOKa3aHUS IOPUANYECKOV
riomo1ry Kosrervst NpoBoIUT aHKeTUPOBaHME C LIeJIbI0
onpenesieHss MHeHns KiimeHTa 0 KauecTBe OKa3aHHBIX

YCIIYT.

14. The Bar is not responsible for decisions
made by government agencies, law-enforcement
authorities, and the court.

15. The Client is ensured that all his requests
and orders, which shall be lawful, realizable, and
definite, are confidential; attorney-client privilege is
provided in compliance with Russian legislation on
advocate activity.

Information and documentation, which the
Bar receives from the Client in the time of rendering
the service, lie in the sphere of attorney-client
privilege, due to what is privileged and
confidential. Attorney-client privilege is not limited
in time.

16. The Bar is not responsible for disclosing
information, lying in the sphere of attorney-client
privilege, by the Client.

17. On the ground of the Client’s interests the
Bar is entitled to define the possibility of using
information, concerning legal assistance to the
Client, in sphere of scholastic, academic and other
creative activity as well as for the purpose of mass-
media publication.

18. In order to keep professional advocate
secret the Bar conducts clerical work aside Client’s
files and documents.

19. The Bar takes a mission to handle a matter
also when there are legal in nature doubts, which
however leave open possibility to support and
defend the Client’s interests reasonably and in good
faith.

20. As pro-activating court proceedings enters
into the legal service, rendered by the Bar, the Bar is
concerned about elimination of all hitches in the
formation of an amicable agreement.

21. The Bar guarantees to enter into
negotiations with the Client for details of legal
service within the space of 24 hours from the
moment of the first application.

22. Further to rendering legal service the Bar
carries out questionnaire in order to define the
Client’s opinion on quality of service provided.
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